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DETAILED ACTION 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1 (2) of such treaty in the English language. 

Claims 20-43 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Patent 
Application Publication Number 2002/0007340 to Isaf et al. 

Isaf et al. disclose a method for ordering products over a communication network from a 
plurality of network connected merchants (20) via a network connected order terminal 
(paragraph 80), the order terminal associated with one of a plurality of business entities (26) each 
having a predefined business relationship (UPF) with the plurality of merchants, the method 
comprising the steps of maintaining relationship data indicating a ranking of the predefined 
business relationships in a database coupled to the communication network (paragraph 81), and 
presenting to a user an order screen on the order terminal including primary purchasing 
information for ordering a product from one of the plurality of network connected merchants, the 
primary purchasing information being modified in response to a ranking of a predefined business 
relationship between the one of the plurality of business entities and the one of the plurality 
of network connected merchants (paragraph 84), as in claim 20. 
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Isaf et al. also disclose the step of presenting to a second user an order screen on a second 
order terminal associated with a second one of the plurality of business entities including 
secondary purchasing information for ordering the product from the one of the plurality of 
network connected merchants, the secondary purchasing information being different from the 
primary purchasing information in response to a different ranking of a predefined business 
relationship between the second business entity and the one of the plurality of network connected 
merchants (paragraph 84; as the passage refers to the buyer in the plural form, it is inherent that 
the same actions would take place as well as the second buyer having a different ranking then the 
first buyer), as in claim 21, and the step of modifying the purchasing information to include at 
least a merchant having a highest rank predefined business relationship with the one of the 
plurality of business entities (paragraph 84; depended on the limiting factors), as in claim 22, as 
well as the step of modifying the purchasing information to include a lower price for the product 
from another network connected merchant having a higher ranking of its predefined business 
relationship with the one of the plurality of business entities than the one of the plurality of 
network connected merchants (paragraph 84; depended on the limiting factors), as in claim 23. 

Isaf et al. further disclose the step of excluding one or more of the plurality of merchants 
from the purchasing information presented to the user based on a ranking of predefined business 
relationships between the one or more of the plurality of merchants and the one of the plurality 
of business entities (paragraph 84; depended on the limiting factors if the factors on agreement 
on the buyer), as in claim 24, and presenting different types of products on the order screen for a 
user to select (paragraphs 61 and 62), and including or not including two or more of the plurality 
of merchants who sell products of a type selected by the user on the order screen, wherein the 
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two or more merchants are included or not included based on rankings of their predefined 
business relationship with the one of the plurality of business entities (paragraph 88), as in claim 
25, as well as the step of presenting one of the two or more merchants in a preferred position on 
the order screen based on it having a higher ranking predefined business relationship than the 
other ones of the two or more merchants (paragraph 88), as in claim 26, where the order terminal 
comprises a personal computer (paragraph 83, the computer which utilizes the graphical user 
interface), as in claim 27, and where the one of a plurality of business entities comprises a retail 
store (the market to which the buyer is associated), as in claims 28 and 29. 

Isaf et al. additionally disclose a potential ranking of the predefined business 
relationships include at least two levels (the levels are determined on a hierarchical 
permissioning system), as in claim 30, and the step of maintaining data is performed by a service 
manager using a table in the database (paragraph 73), as in claim 31, as well as the step of 
including or not including a purchasing convenience feature in the purchasing information in 
response to a ranking of a predefined business relationship between the one of a plurality of 
business entities and the one of the plurality of network connected merchants (paragraph 61), as 
in claim 32, and a program storage device (the server; paragraph 83) readable by machine, 
tangibly embodying a program of instructions executable by the machine to perform the method 
steps of claim 20. 

Isaf et al. also disclose a system for ordering products from a plurality of merchants over 
a network (20), comprising an order terminal (paragraph 80) connected to the network the order 
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terminal associated with a business entity (26), a database (PRMS) connected to the network for 
storing rankings of business relationships between the business entity and the plurality of 
merchants, and an order screen (paragraph 80) connected to the order terminal for presenting 
merchant and pricing information to a user for a product, wherein merchants that are included in 
the merchant and pricing information are selected according to the rankings of the business 
relationships between the business entity and the plurality of merchants (paragraph 84), as in 
claim 33. 

Isaf et al. further disclose a second order terminal connected to the network, the second 
order terminal associated with a second business entity, and a second order screen connected to 
the second order terminal for presenting second merchant and pricing information to a user for 
the product, wherein merchants that are included in the second merchant and pricing information 
are different than the merchants included in the first merchant and pricing information based on 
different rankings of the business relationships between the second business entity and the 
plurality of merchants (paragraph 84; as the passage refers to the buyer in the plural form, it is 
inherent that the same actions would take place as well as the second buyer having a different 
ranking then the first buyer), as in claim 34, and where the merchandise and pricing information 
excludes merchants based on low rankings of the business relationships between the business 
entity and the excluded merchants (paragraph 84; dependent on the limiting factors if the factors 
on agreement on the buyer), as in claim 35, and the merchandise and pricing information 
includes lower prices for merchants in response to a higher ranking of business relationships 
between the business entity and the merchants having lower prices (paragraph 84; dependent on 
the limiting factors), as in claim 36. 
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Isaf et al. additionally disclose the merchandise and pricing information is formatted so 
that merchants having a higher priority business relationship with the business entity are listed 
first (paragraph 84; dependent on the limiting factors), as in claim 37, where the order terminal 
comprises a personal computer (paragraph 83, the computer which utilizes the graphical user 
interface), as in claim 38, and where the one of a plurality of business entities comprises a retail 
store (the market to which the buyer is associated), as in claims 39 and 40, and further 
comprising a service manager for maintaining the database (paragraph 73), as in claim 41, as < 
well as merchants that are excluded from the merchant and pricing information are selected 
according to the rankings of the business relationships between the business entity and the 
plurality of merchants (paragraph 84; dependent on the limiting factors if the factors on 
agreement on the buyer), as in claim 42. 

Isaf et al. also disclose a method comprising providing an order terminal associated with 
a business entity (26) for ordering a product from a user (20) selected merchant over a network 
that includes a business relationship database (PRMS), the business relationship database 
including data identifying ranked business relationships between the business entity and a 
plurality of merchants (paragraph 22), and presenting to the user an order screen on the order 
terminal, the order screen comprising purchasing information for ordering the product and a 
subset of the plurality of merchants, the subset including at least oiie merchant that offers the 
product for sale, one of which is selected by the user, and excluding at least one other merchant 
who also offers the product for sale but has a lowest rank as identified in the business 
relationship database (paragraph 84), as in claim 44. 
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Response to Arguments 
Applicant's arguments with respect to claims 20-44 have been considered but are moot in 
view of the new ground(s) of rejection. 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 

disclosure. The following patents are cited to further show the state of the art with respect to 

communication networks supplying virtual sales agents and merchandise providers: 

U.S. Patent Number 5,970,472 to Allsop et aL, U.S. Patent Number 5,832,459 to 
Cameron et al., U.S. Patent Number 5,758,328 to Giovannoli. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Christopher Boswell whose telephone number is (571) 272-7054. 
The examiner can normally be reached on 9:00 - 4:00 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patricia Engle can be reached on (571) 272-6660. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
* Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Examiner 
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